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SMART
S = Smile

J\fl = Moving Forward

A = Accountability

R = Relationship

T = Team



I OOOOI ooooI oo
I

s*6r
*r-*-lts*
"ryeq

vt I

_hli0 
- 

,l uavu-:nr:{qnrilr lf-Andrri=ifrl
i - anrir l- lriodu'lotdanda i

I unranuenr: I | fiurir-u-:nrt Ill

tra.ovttmiffial
t* -__l ;d}.r!u1nT I

| qnrilrfiilrgu1rar | | rfiafiafrurir I

I rauo'lduinrt I

I A"t"'""t|
r---------.--q: 1 lduBnr: 

II ann1iluful,t1 I ,

I t*utnr:a-osia I I (Y11f,rUrU1) 
I

| 
+ rfi urlrs{auinrr I ["d#;--l lanffiFfi--ltJ- - lt t[avlJ5n15 I

l1ru5n15ll r*anar I s

irrr::.g$uEnrt 3 P

ooooooo
ooooo
ooooooooo
oooo
oooooo

o
oo

Service Mind

afr.r"[F1... .iru 1 oiru
IU-AA

o YlflllFl9lt${U,)n
:,. 0u.iru @

. rllu{'lria eiT .oa^t.r'[o
d e r I J-

o tEUU?AU1{natUA{

. fi Commitment
10

* People

, Process

{. Product

- 
la t/( auuflut

e{ir.r ett t 6ui n 1 i'[r{u[J utA rf



7 qiliidu airt at: r 6uE nr :triuiJurfi a
Ad. nou?n9l
dvd. [5UU?O

. dfrtarr66
ard. v{fiN1119l

adr:6
druua6ad
iltvdrud

rAd

Fl9lu?no...

dir{6{ir66i ... @d lrd
uEuuS6i ... Oru

v

* r-tuuf4n{u vi,'[r,i6'rt:rtri.:fiu4n 1 {u
* r-: uufornikuur u-: uu{e1fl{1u'luil 1

rvrl* utiltilunrrru i'lriufi auiu.:ru



rffguu16... O

* 6odir.:dtt6 6ouBnr:'[r,1il 1

* uriBnr:vir.orulvrri r Viatfiu u6r'iu
u .i- .*

* dirr:d::62a.:ru 1r,ifienrPirrurnfiu i

fiadr56... @

drutltfiafi... O

r. virdtd 1 urIanrddr uuvtdanudu'lrl'rurndffu

* il:vdru{1ll tirur,vrfia qtta tar'[a'[d'[ri
v

d

tJln$u

rjtvd11l6... O

* il:vdru.:ru'[r,i6 rfi.riu.rru d.:tru
d v v ---^,-^^1^,* ter5 ulJw5ail 5u',:rua rir.:dt'[a

* ria udt.:ru"trj vir'[ri:ru':u

* dsrfiurft.r{dt ur,avrfiiu :)



I -l

The Seven Key Commitments rm nfi o nr : fi a e{r : fiu 4 n rir truu
ABCDE

7 qiliidu dir.r dt : 6uE nr t'lriufJu 16 o

Ad. noulno
al ,rd. [5UU?O

. dit',:att66
i,'d. iltfiNll19l

adr:6
drauadad
rJ:vdrud

rrfidasTti
Commitments

, ie.&w
w% 'l 22

..,-.. ,a
-;1 

ei+ ". " -

o Commitment
o Commitment
o Commitment
o Commitment
o Commitment
o Commitment
o Commitment

Self

People

Customer

Task

Organization

Family

Public

to

to

to

to

to

to

to



d yd -9 r

n15t?uu5146f 51{niln1ttt

atirtarlo'LrifixuEnr:
I

SMART Service
a a n rruu ua vdirr: e{t t riuB nr :'[ri
SMART uaf,adu"ri.t

S = Smile

M = Moving Forward

A = Accountability

R = Relationship

T = Team

SMART Service
o Know Your Customer (lflC) : rtrf{n6nrir

urnuri'luu
o Pro-Active : uBnrruuu'lraudrlu Pro-Active
o Creative : e{6tdt:6uBnrr'lrirrqnsirt looroiu

uavtou'lo
o Exclusive Customer : a6r,,rnrtdadT :'Lr.iftrrfu

raurv6nrir
o Difference : dirtn?1ilttsrfl drt'lfu-rnrt
r Impression : aanuuud6rtnruiltcfiu'lo'lfi6nrir
o Val ue : 1 ot{tl1 uu dn ddr.r e1 ornir'lri6 n rirrJ tvr[u'[o

EQ & Positive Thinking
o
oo
o
oo
o
o
o

EQ
.i. rirud
{. rirutrilr
* riru4:r

Positive Thinking 6ourn
* la.:ilrgurrtlu1anrd...'loiadrt'l:?
*.,rrud'tstturdr,iu... r:r6oatir'r'tf
.i. 6nrirdfa.rttuuuinr:... ttr6oadr.:'[:

n ileuurli'tdiu rilutanrafdr:rov'lriudo.tn?1rd1x150

ruri'ltilrgrar
g .rrufi'ldiurduriu riuurr ufi .: r:r'lrifunru't{mt"lalrndu

- -t-U An61f 5a'0 t5 UUUSn'I5 fl 1fl \tuanl51AU1{{0ltoU']1



HAPPY LIFE
C)COC

ccco
oooo

o Positive Thinking : hourn{uf, fiin66iu{ud
o Ch an g e : n r t ril d uu rril a.r Vi a'iu. . q ardir.r'tri
o G i ve : n r :'[ti. . q ouB u oiufi r1rt. . riJ u r': a.r.j r u 5 n

av
r?tilaunu

o Happy Life : n'lru{trilu$a{qil..4nurfi

HAPPY LIFE

Happy Life :

m1,J{eJ t[lu"ra{ F! tu... 4nu1fi
. Ftl1il41UOrnnr:fi f illu
o o11N6[tufiiiTa nravir'trinu:auqirtrinl1il46r
o Fn1tJ 5[sd ufi oorn nl1il d6tl d{u'[u'ta$a{ t51

E i rrJsr 6"r a{ n1 5u51n nui n1 5

o avli 6af,.rfrqnrirda'onr: rda'lduinr: (What)

o nr:'lfiuinr:uri 6nrir rfi nduriia'ln (When)

o nr:'[#uinr:6nrftnoriuVilrau (Where)

o nr t'lriui nr:rtri q a ritfi ndua dr',r"[t? (How)

o Llrr i'l vtlt q to q n rir 6.: oia r nl tut n r :idrj :vr[u'[o (VVhy)

1 ) i rn :rvr[or n gruda{ ailolrTu

'aaont:d.o6a
. :rsnr:drf;afiuririr
. iitulusa',rfurilrfida usiavtr unt:
. tJ-: r r ar u a rn r u t n d a u'tra r fl a',: u a o di',r t#a m n du

r,t'tafaua',1

2) d.,rrnn uavi tntrvrluqfi n::mtatqndr
3) r-: u ufo r n il rgrar fi q n rir'triiu
4) dar{rt'tr,ir rrintrur{srutuinr: uavdltnnntrusiatnrt

ta',:qnrir 
,

5)i'ofi on::ltdae{ruf, irduf rravr'tuuinqfi n:utatqnrir



Why service is important for everyone ? Know Your CustomeP

r:r i{n 4 n rir ur n ruri'lrau?

ooo
ooooooooo
ooooooooo
oooooooooo

* a6qr

* iloqriu
.1. aurngt

.i. ura d{qiaq a'lorir.r
*'[n :ti'lriqf,aq a rm udltf,6n
* rtru E uda q a'lftrir[ufi ra'ta'lri

ooooooo
ooooo
oooo
ooooooooooooo\o o

yir'tuui nr : fi .: dr drgdta 5u tilU n au

* uEnrr riludrurafi t'luiiniltcdr{u
* q nriroia.,rnl E nlirJ uafiaueiu tiJuii n :
*'triiuuinr:fdqn o{a.,r dotau :'lot6r
*'triiunr:r[nrnru uanujduu dur4u1

* qnrtrff, n6 dlrtrr'lduBnr:4n1ouBnr:
i. qnriroia.rnr:ldfiurirfi tdalfiuuinrtfi r'tiaI

4nrirnru t[au4nnlltJdrurrafi adriannlt
4nr?41

Service

oooooooooooo
ooooooooo
oooo

. Elud rravu ur uril?irnmu tdr'lo
u-vvgavJ. r$14{tl,av5u?n21il?dnfl a{rJau

U. nn2lraoflau anylu \
. atu'lo d.r'loiufl.r t

94t. RUltl [U1l'lrl1 U51ilnUlllA{l
nli6luvtul

Good
Listener

. Im:dvrf

. 5ud

. uy'lnd

. QOUrJlg

. riulgsi www.

. tuidrf uuniurdu

. drrintru

. d1qJ1

. :iln.

. uilfru

. utintru

. ttaiuilrutquon). mQaala



ooooooo
ooooo
ooooooooo
oooooooooo

ooo
ooooooooo
ooooooooo
oooooooooo

'!^J.ll1lflU{ t5rJ14{OU{A
. ila{u1frn1-ilau 6l

. udrilegvrrdr 1

.'[drr ar'lunr :uriltilrgururu qnrir tdrt

. 5AU1U

. rr:r'lduinr:faua.t

. il1.rlr r uo1nn1 5'[dut nr :'tiluru
9AA

' ttQ\:Ufl[AfiUin15

too
l^^

o
oo
ooo
oo
ooo
oo
oo

o

a il' u r ra ril ffi nii t,{i,1r,1''
fr ;d6 .fi$ffii,i fi 6'ii1fin i nr :

37

uE nr : rir u'lo . . .'[dli?'[avr n n i.r

5u fl .r il egu r rir u nmu tdr'to
'[d'[orJrvdrutru
6onrurrril"r
ilrt'[unruur
dtuaurirurir'lo
q-!
uful,tlnanalu
'[ri'[o6nrir

o

o

o

o

a

o

o



f--

-l ,) ),fi.rsia.rt[u 7 il:vnr:
'[unt:iu?iaia\rt-iuu

1. dnrlan u6aelaua':uqnrir
2. nru'tud.rVi'lri,lr rflu
3. vrr6nrir'trJnurjn:efl
4. dr.r'i r rIJunA tnilduirll,l
s. "lrirfrufirafrttavar:ueri

6. innn'lilnu6nrir
T . ritlod udort ntru'lrirtu'to

o
oo
ooo
oo
ooo
oo
oo

o

ttulYll\tnr:iufl.t
rua v uuiil rg ur ud a fi eia si r u fi 'lun r ttriuB nr t

tvt n iin'lu n r : 5u fl .r qia ia { t6 u u

t. aunr6nrir
z. drutiu uavtrqiu'ld
g. nruryi'lyrlir
+. nr:eiadr:dnrou
5. ntrodauilrgur
o. aflrJ:vtdu
7. sautd.:ndu6nrir tdarrd'tnmuduufr
B. niimtauquqnrir

- fi onrunr:'triuinr:6nrir niauniatilegraT

rua v t r{ua ai.r Vi rit urt : vTu sf 'lrifiu q n rir
- nr:iuflr6nrir rirunmunir'to rriu'lo
- nr:rlir.r nmu fflnfi Aqilu1rifiu 6 nrir

.! n11ll6{voln 6{u1u n'lru.,iru
* Fr?1tJi?nt6r'lunr:dtdaqa fl1:nt?adau

tVY

nlrmogranauannl
* nruuriudr qnoiatta'olia4afi d'luau

* oia.o fi lia 4 a n ia u'[u4 n u't a.r f i oia'o n r t da u n 1 il
r. ooriir6nrtr'tri lou'ld5rudaqa u':a CRM

* i-onr:udltilegrar
* qnrir'triiunr: uauiu'ltitfi urfi t6{tla

.r. tetuamt.r rH a n'lriqnrir tdua



n1 i 6 o n1il n1 T'lriui nr : 6 n rir
n5aun:atiJruur

o fl.r
o fi{oti

oooooooooooo
ooooooooo
oooooooooo

. nnat tdafl ttulvl1.:nr: ttri"t"lilrgr,t't

dtuurraruli4o
. E orfiusialart l6and'[rinna.]1{
o fiormrurua

o d,,rsiadrdrrlJu

Tips... for Customer Service

ooooooo
ooooo
oooo
ooooooooooooooo

-"jw;tr
;i*-;..:..,,.4-.:.rqi,rr4tri:.

Tips... for Customer Service

l)

fl15U111

fl15\1111

2 dilo1f

l

1

ooo
ooooooooo
oooo
ooooo
oooo
oooooo


