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SMART
S = Smile
M = Moving Forward
A = Accountability
R = Relationship
T =Team
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The Seven Key Commitments \

e Commitment to Self

e Commitment to People

e Commitment to Customer
e Commitment to Task

e Commitment to Organization .
e Commitment to Family &
e Commitment to Public
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SMART Service
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Smile

Moving Forward
Accountability
Relationship
Team
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